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Pa6ouas mporpamMMa JUCHHIUIMHEI €Y IpaBjieHHe Ka4ecTBOM» IS 00yJaroIiXCsI
mo crnenuanbHocTH 38.05.01 OkoHommueckas Oe3omacHOCTh (CIIeLMaIH3ALIHA:
DKOHOMHKO-IIpaBOBOe ObecIieueHrne 3KOHOMHUYECKOH 0e30IIacHOCTH), COCTaBlieHa Ha
ocHoBaHUH PeepanibHOro rocyIapCcTBEHHOr0 00pa30BaTeNbHOIO CTAHJAPTa BBICILErO
obpasoBaHus — crenuanurer no crnenuansHocTH 38.05.01 OxoHOoMHYecKas
0e30macHOCTh, YTBEPKIEHHOTO IpUKa3oM MHUHHCTEPCTBA HAYKH W BEICIIETO
obpaszoBanus Poccuiickoit @enepanuu ot 14 anpens 2021 r. Ne 293 (c u3Mm. u jgom.),
IMopsinka opraHW3alid W OCYIIECTBIECHHS 00pa30BaTEIbHON JEATETBHOCTH IIO
o0pa3oBaTenbHEIM IIporpaMMaM BhICIIEro o0pa3oBaHHS — IporpaMmaM OakajiaBpuara,
IporpaMMaM CIIe[[HallUTeTa, MporpaMMaM MardCTpaTyphl, YTBEPKIEHHOTO MPHKa30M
MunucTepcTBa HayKH ¥ BeIciiero oOpasoBanus Poccuiickoit @enepanuu ot 06 anpens
2021 r. Ne 245 (c u3M. ¥ J011.), B COOTBETCTBHH C y4eOHBIM ILIAHOM, yTBEepXKIESHHEIM
VYyensiM coBeToM PI'EOY BO «lonl ¥Y» g nadopa 2024 roaa.
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1. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIBHOM ITPOT'PAMMBI

1.1. TpeOoBanust K npeABaApUTEILHOM MOJAr0TOBKeE o0y4arommxcs,
NnpeaecTBYOIINE U COMYTCTBYIOIIHE TMCHUILIUHBI, HA KOTOPHIX OCHOBBLIBAETCH U3yYeHHE
TAHHOM:

JucuuninHel MIPOrpPaMMBbI CreLaanuTeTa: «OKOHOMHUYECKAs TEOPUS»,
«MUKpOIKOHOMHUKAY, «MaKpO’KOHOMHUKA», «IDKOHOMHMKA TMPEINPUITHHA U OpraHu3alluii,
«Crartuctukay, «MupoBasi sKOHOMUKa», «MeHemkMmeHT», «byxrantepckuid ydyer», «JleHbru,
KpeauT, OaHKW», «AyauT», « IKOHOMUYecKas 6e3omacHOCThY, «Hanoru u HanorooOaoxeHue»,
«IInanupoBanue M mnporHo3upoBaHue», «IIpoexkTHbI aHamU3», «OKOHOMUYECKUH aHAJIMU3Y,
«Oprann3anuss ¥ METOJbl NMPOBEACHUS HAJIOTOBBIX IPOBEPOK», «IKOHOMHUYECKAs pa3BeIKay,
«YTIpaBJICHUE PUCKAMUY, « Y IPABICHUE IIPOCKTAMM.

JAucuuninabl, KypcoBble padoThbl M NMPAKTHKH, VIS KOTOPHIX OCBOEHHE JTAHHOM
AMCHMILINHBI He00X0AMMO KAaK NMpealIecTBYoIIee:

[IpousBoacTBEeHHAs MPaKTHUKA: MPEIAUIIIIOMHAS; BHITYCKHAs KBaTU(pUKalMOHHAs paboTa.
2. OIIMCAHUE JUCIUIIJINHbI

2.1. O0mas xapakTepucTUKA

HaumeHnoBaHue Toka3aTems 3HaYCHUE OKA3aTeIs

Hasanue 00pa3oBaTeIbHON MPOrpaMMBbI 38.05.01 DkoHOMHYECKas OE30IIACHOCTD

(Cneunanuzanusi: DKOHOMHUKO-IIPABOBOE
o0ecrieueHre IKOHOMHUYECKOW OE30MTaCHOCTH)

[udp 1 Ha3BaHUE B COOTBETCTBUHU C

e — b1.B./IB.10.1 «YnpaBneHnue Ka4eCTBOM»

Yacth 00pa3oBaTeIbHON IPOTPAMMBI BapuaTtuBHas yacTh: BEIOOp 00ydaromerocs

KosmuecTBO 3a4eTHBIX €IUHULL / BCETO YacOB 2,5/90

2.2. Pacnipenesienne 4acoB no ¢gopmMam M nepuoaamM odydeHust

OO0111E€ KOJIMUECTBO YaCOB
o = CaMOCTOSI-
dopma a8 .
> | S JeKuu- | mabopa- | MpakTU- | TEIbHOU ®opma
o0yueHus 2 3 BCETo
Y OHHBIX | TOPHBIX | YECKUX | pabOTHI + KOHTPOJIS

KOHTPOJIb
OuHag 4 8 17 - 17 56 90 3auer
3aouHasg 4 8 4 - 2 84 90 3auer

3. EJIW JUCHMUTIINHEI

®opMHUpPOBAHHUE CHUCTEMBI MPAKTUYECKMX YMEHUH M HABBIKOB IO HCIOJIb30BAHUIO
INPUHILIUIIOB, METOJOB M HHCTPYMEHTOB YympaBieHus kadectBoM (YK) Ha Bcex ypoBHsIX
HKOHOMHKH, B T. 4. B c(hepe IKOHOMUYECKOI 0€30MacHOCTH.

4. KOMIIETEHIIUU OBYYAIOUIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUS KOMIIOHEHTA OBPA3OBATEJBLHOM INPOI'PAMMBI, HX
NHIUKATOPBI U IIJIAHUPYEMBIE PE3YJIbTATbBI OGYUEHMU S

4.1. KomnereHnuuu

Tun 3a0ay npogheccuonanvHotl OeamenbHOCMU: KOHMPOIbHbIU
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IIK-5. CnocobeH mpoBOAUTH KOHTPOJIBbHBIE MEPONPUSATHS B OTHOIICHHHM (PUHAHCOBO-

XO3SIICTBEHHOM ~ JEATEIBHOCTH  XO3SMCTBYIOIIMX

CyOBEKTOB, OCYLIECTBISATh AaHAIU3

)51

CUCTEMATHU3allUI0 BBIABJICHHBIX Hap}IH_ICHI/II\/'I, MMOATOTAaBJIMBATH MPCAJIOKCHUA, HAIIPABJICHHLIC Ha

UX yCTpaHEHHue

4.2. UnpuKkaTopbl KOMIETEHIUI

Kommerenmnun

Nuaukatopel Pe3ynbratel 00y4eHHs

MK-5. Cnocoben
MIPOBOJIUTH KOHTPOJIHHBIC
MCpOHpI/I}ITI/IH B OTHOILICHUHN
(hMHAHCOBO-XO03SIIICTBEHHOMN
NCATCIIBHOCTHU
XO3SIUCTBYIOIIUX
CyOBEKTOB, OCYIIECTBIISIT
aHaJIi3 U CUCTEMATU3AIHIO
BBISIBJICHHBIX HapYIICHUH,

IIK-5.4.1. 35aTh METOAUKY
yIIPaBJICHUS KAUYECTBOM;
COBPEMEHHBIC METO/IbI
MPOTHO3UPOBAHUS
o0ecrieyeHus 3aJJaHHOTO YPOBHS
Ka4ecTBa MPOTyKIINH,
UCIIOJIb3yEeMbIC Ha Pa3IHYHBIX
JTamax e¢ )KH3HEHHOTO IUKJIA..

IIK-5. U-4. [leMmoHCTpUpYyET
CHOCOOHOCTh MPUMEHATH

METO/]Ibl KOHTPOJISI KauecTBa
u3JIennii 1 00BEKTOB B cepe
npodeccuoHaIbHON
JESTENBHOCTH, TPOBOAUTH
aHaJIU3 NPUYMH HAPYLICHUI
TEXHOJOTHYECKHIX

IK-5.4.2. YmeeT npoBOIUTH
CTPYKTYPHBIU U
(GYHKIIMOHATFHBIN aHAJH3
KaueCcTBa CIIOKHBIX CUCTEM C
Pa3IMYHBIMU CXEeMaMU
MTOCTPOCHHUS MIPOLIETYPHI

MOATrOTABJINBATH MIPOLIECCOB, pa3padaThiBaTh
cepTudUKAIAH TPOTYKITUH 1
MIPEeAJIOKEHUS, MEpOMIPHUSITHS IO UX
CHUCTEM YNIPABJICHUS KaUYECTBOM;
HANpaBJIEHHBIE HA UX MPEIyIPEXKICHUIO
BBISIBJISITH CYILIECTBYIOIIAE B
yCTpaHEHHE
OpraHMU3aI|H MPOOIEMBI,
MPOBEPKHU KAa4eCTBA
MPEAOCTABIISIEMBIX yCIIyT
MEpCOHAJIA, BBIITYCKAEMOU
MPOAYKIINHU
5. IPOI'PAMMA JUCHUIIJINHBI
Tema | Kpatkoe coaep:xaHue TeMbl

ConepmaTeanblﬁ MOAyJ1b 1. HCTOpH‘{eCKI/Iﬁ U 3BOJIIOINUOHHBIC ACIIEKTHI YIIPABJICHUA

Kav4e¢CTBOM

Tema 1. ®unocodus u
UCTOPUS YIPaBICHHS
Ka4eCTBOM

1.1. ITonsTue u 3HaueHne kauecTa. Ounocodust KayecTna.
1.2. KauecTBO Kak S5KOHOMHMUECKast KATErOpusl.

1.3. 3aKOHOMEPHOCTH HEMPEPHIBHOT'O COBEPILICHCTBOBAHUS
KayecTBa.

Tema 2. Yrpasnenus
Ka4eCTBOM B CHCTEME
3KOHOMHUYECKOU
0e30MacHOCTH
NpeanpUATHS

2.1. ®akTOpHI U yTPO3bl IKOHOMHYECKOW 0€30MMacHOCTH
OpeanpusaTHS B cepe YIpaBIeHHsI KAaYeCTBOM.

2.2. Co3nanue cucteM KauectBa Ha ocHoBe 1CO-9000.

2.3. HopmaTHBHO-TOKYMEHTALIMOHHOE 00ecrieueHHEe yIpaBIeHUs
KayeCTBOM.

Tema 3. DBOJIIOIIMOHHOE
pa3BuUTHE yIpPaBICHUA
Ka4eCTBOM

3.1. IlosiBneHME U pa3BUTHUE YIIPABIECHNUE KAYECTBOM

3.2. YopapieHue Ka4eCTBOM B 00IIel cHCTEMe MEHEKMEHTA.
3.3. 3apyOerxHBbI{ OIBIT YIIPABICHHUS Kaue€CTBOM.

3.4. OTe4eCTBEHHBIN ONBIT YIPABICHHS KAU€CTBOM.

Tema 4. Konkypenuus,
KOHKYPEHTOCIIOCOOHOCTh
Y Ka4eCTBO

4.1. IlonsTHE, CYIIHOCTD U COAEPKAHUE KOHKYPEHIINH,
KOHKYPEHTOCIIOCOOHOCTH U KauecTBa.

4.2. Ctpareruu KOHKypEHTHOU OOpBOBI peANpUsATHIA.
4.3. B3auMocCBsI3b KauecTBa U KOHKYPEHTOCITOCOOHOCTH.




Tema 5. Cpencrsa, 5.1. Konuenmus BceoOuiero MmenemrmenTa kauectsa (TQM)
METO/ZIbI U MHCTPYMEHTBI | 5.2. MexayHapoansie cranaaptsl kauectsa MCO cepust 9000
YHOpaBJICHUA Ka4CCTBOM 5.3. OTeuecTBEHHBIE CUCTEMBI MEHEHKMEHTA KaueCcTBa

5.4. CrangapTtu3anus u cepTudUKAIUs TPOTYyKIUH, YCIYT U CUCTEM
MEHE[KMEHTa KauecTBa

5.5. MHCTpyMEHTHI yIIpaBJIeHUSI KAYECTBOM

5.6. Mojenu 1e10BOro COBEPILICHCTBOBAHMS

ConepxarenbHblii Moayab 2. Cpeacrsa, MeTOAbl H HHCTPYMEHTBI YIIPABJICHUS

Ka4eCTBOM

Tema 6. Cuctema 6.1. ®unocodus MpoIECCHOrO MOAX0/a YIIPABICHUs KaYeCTBOM
YIIPABJIECHUSA KAUYECTBOM 6.2. MeTtononorus kiaccuukanuu pabounx MpoIeccoB B CUCTEME
Ha MPEINPUATHH U €€ YIPaBJIEHUS KAYE€CTBOM.

METOI0JIOTUYECKHUE

OCHOBBI

Tema 7. Opranuzanus 7.1. DTamnbl pa3pabOTKHU CUCTEM YIIPABJICHUS KAYECTBOM.

pa3pabOTKU U BHEAPEHUE | 7.2, DKCHEPUMEHTAILHOE BHEAPEHUE CUCTEM YIPABICHUS
CUCTCM YIIpaBJICHUA KaudyeCTBOM.

Ka4CCTBOM Ha 7.3. [IpuHIIMIIBI TOCTPOECHUS CUCTEM KauecTBa
IPEIIPUITHH

Tema 8. Merononorus 8.1. Cneundurika METOAOJIOTHH YIIPABICHUS KaYECTBOM
OLCHKM Ka49€CTBa OpTaHU3aLIMOHHBIX CTPYKTYP IIPCANPUITUSI
OpraHMU3alMOHHBIX 8.2. KBanumerpust kak Hayka, €e pojib, METOJIbI U 00IaCTh
CTPYKTYP IPEANPUATH IIPUMEHEHUS.

8.3. ®opMupoBaHKE CHCTEMBI IOKa3aTele KauecTBa.
8.4. Y 10BIE€TBOPEHHOCTDH TOTPEOUTENEH.

Tema 9. Oxonomuyeckue | 9.1. [ToHATHE U COCTABIIAIOIINE 3aTPAT HAa KAYECTBO.

IpOOIEMBI YIIPABJIECHHS 9.2. Onpenenenue U ynpaBiieHUE 3aTpaTaMu Ha oOecrieueHue
KayeCTBOM KauyecTBa.

9.3. AynuT Ka4ecTBa M IPEeMUU KayeCcTBa

Tema 10. 10.1. Uudopmanus kak 0ocoboe CBOWCTBO CUCTEMHBIX 00BEKTOB
NudopmannonHoe Ka4yecTna.

obecnieuenune ynpasienus| 10.2. CtanaapTsl opranuszannn. JJOKyMEHTUPOBAHHBIE TIPOLETYPBI.
Ka4eCTBOM

6. CTPYKTYPA 1 COAEP’)KAHUE JTUCIUIIJIMHbI

6.1. ®opma o0yveHust — o4HasA, Kypc — 5, cemecTp — 9

HaunmenoBaHus COACPIKATCIIbHBIX MOI[ynCﬁ KoanuecTtBo yacoB

U TEM Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero

Coaep:xareJbHbIA MOAYJIb 1
Hcmopuueckuil u 3601104u0HHbIE ACNEKMbL YRPAGTICHUA KAYecmed

Tema 1. @unocodust ¥ UCTOPUS YIIPABICHUS 1 0 1 6 ?
KayeCcTBOM

Tewma 2. YnpaBieHHsI Ka4€CTBOM B CUCTEME 1 0 1 6 3
HKOHOMHUYECKON O€30I1aCHOCTH MPEIPUATHS

Tema 3. DBOJIIOLIMOHHOE Pa3BUTUE YIIPaBJICHUS ) 0 ) 6 10
KauyeCTBOM

Tema 4. KoHKypeHIIUs, KOHKYPEHTOCIIOCOOHOCTh ) 0 ) 6 10
Y Ka4€CTBO

Tema 5. Cpencta, METOABI U HHCTPYMEHTBI ) 0 ) 6 10
yIPaBJIEHUs KAYECTBOM

HTroro no coaep:kareibHOMY Moay.Jaio 1 8 0 8 30 46
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Coaep:kareabHblii MOayJab 2. Cpedcmea, memoosl U UHCHPYMEHMbL YRPAGICHUA KAUECHEOM

Tema 6. Cuctema ynpaBiieHUs] KaueCTBOM Ha ) 0 ) 6 10
OPEANPUITHH U €€ METOA0JIOTHUYECKHE OCHOBBI
Tema 7. Opranuzanus pa3paboTKH U BHEAPEHUE ) 0 ) 6 10
CHCTEM YIIPABJICHHSI KAYECTBOM Ha IPEANPHUITHH
Tema 8. MeTo0510Tus OLIEHKH KauecTBa ) 0 ) 4 2
OpraHU3aIMOHHBIX CTPYKTYP MPEATIPHSTHSI.
Tema 9. DxoHOMUYECKHE POOIEMbI YIPABICHUS ) 0 ) 4 ?
KayeCTBOM.
Tema 10. MupopmarrionHoe obecriedeHne 1 0 1 6 3
yIpaBJIECHUS] KAYECTBOM.
HToro no cogep:karejJJbHOMY MOAYJIIO 2 9 0 9 26 44
Bcero no komnonenty OINOII 17 0 17 56 90
6.3. ®opma o0yueHnus — 3a04Has, Kypc — 5, cemectp — 9
HaumeHnoBaHus conepKaTeabHbIX MOIYJIeH KosngyectBo yacoB
U TEM Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero
Conep:xaTeabHblii Moayab 1. Hcmopuueckuii u 3601104u0HHKbIE ACNEKMbL YRPAGTIEHUA
Kauecmea
Tema 1. @unocodust u UCTOPUS YIIPABICHHS 0.5 0 0.5 7 3
KayecTBOM
Tewma 2. YnpaBieHHsI Ka4€CTBOM B CUCTEME 0 0 0 g ]
HYKOHOMHUYECKON O€30M1aCHOCTH MPEIPUATHS
Tema 3. DBOJIIOLIMOHHOE Pa3BUTUE YIIPaBJICHUS 0.5 0 0 95 10
KayecTBOM
Tema 4. KoHKypeHIIUs, KOHKYPEHTOCIIOCOOHOCTh 0.5 0 0.5 9 10
U KauyecTBO
Tema 5. Cpencta, METOABI U HHCTPYMEHTBI 0.5 0 0 95 10

YIIPABJICHHUA KaYCCTBOM

Hroro no coaep:kareibHOMY MoayJaio 1 2 0 1 43 46

Coaep:kareabHblii MOayJab 2. Cpedcmea, memoosl U UHCHPYMEHMbL YRPAGICHUA KAUECHEOM

Tema 6. Cucrema ymnpaBi€HHS KayeCTBOM Ha

.. 0,5 0 0 9,5 10
IPEIIPUITHH U €€ METOA0IOTMYECKHE OCHOBBI
Tema 7. Opranuzanus pa3pabOTKu U BHEIPEHNE 0.5 0 0.5 9 10
CHUCTEM YIIPABJICHUS] KAYECTBOM Ha MPEANPUATUU ’ ’
Tema 8. MeTo0JI0THS OLIEHKN KauecTBa 0.5 0 0 75 g
OpraHU3AIMOHHBIX CTPYKTYP NPEANPUSITHUSI. ’ ’
Tema 9. DxoHOMHYECKHE TTPOOIEMBI YIIPABICHUS 0.5 0 0.5 7 g
KayeCTBOM.
Tema 10. UndopmannonHoe obecrieueHme 0 0 0 g g
yOpaBJIeHUS] KAYECTBOM.
HToro nmo coaepkaresbHOMY MOAYJIIO 2 2 0 1 41 44
Bcero no komnonenty OINOII 4 0 2 84 90

7. OHEHOYHBIE MATEPHAJIBI (CPEACTBA) UISI TEKYIIET'O
KOHTPOJIA YCIIEBAEMOCTH, IPOMEKYTOYHOU ATTECTALIUN

7.1. KoHTpoOJIBbHBIE BONIPOCHI

5 COJIEPXXATEJIbHBIN MOJIYJIb 1
NCTOPUYECKHNHN U SBOJIIOLIMOHHBIE ACIIEKTBI YIIPABJIEHMA KAYECTBOM

1. CoBpemenHas pusmocodusi kKauecTna.




2. CucreMHoOe omnpeeraeHne KkauecTBa. MHOT0aCIeKTHOCTh KaTErOPUHU «KaueCTBOY.

3. ba3zoBble MOHATUS B 00JACTH KayecTBa: KayecTBO, CHCTEMa MEHEDKMEHTa KauyecTBa,
YAOBIETBOPEHHOCTh OTPEOUTENS, HOPMBI Ka4eCTBa, KPUTEPUH KaueCTBA, OIEHKA KauecTRa.

4. Y10 BXOIUT B ITOHATHE « MEHEIHKMEHT KaueCcTBay?

5. Yto takoe « MOHUTOPHUHT KadecTBa»?

6. Oprann3alMOHHO-IPABOBBIE OCHOBBI CTAHIapTHU3AIIUH.

7. 3aKOH 0 cTaHapTU3alMU. [ '0Cy1TapCTBEHHbIE FrapaHTUN KaueCcTBa.

8. Ilonsatue cranmapra kauectBa. DyHkuuu crangapra. CTaHaapT Kak rapaHT KayecTBa.

9. Cucrtema MexIyHapOAHBIX cTaHAapTOB KauectBa [SO-9000.

10. O606mennas xapakrepuctuka ctangapra ['OCT UCO-9000:2005 «CMK: OcHoBHbIE
MOJIOKEHUS U CI0BapPhy,

11. OO6oOmennas xapakrepuctuka craggapra ['OCT HNCO-9001:2008 «CMK:
TpeboBanus» O061aCTh TPUMEHEHUS

12. O6oOmennas xapakrtepuctuka crangapra ['OCT HNCO-9004:2000 «CMK:
Pexomenaaiuu no yiy4ieHuIo e TEIbHOCTI.

13. Mogenb cucTeMbl MEHEI)KMEHTA KaueCTBAa Ha OCHOBE MPOLIECCHOTO MOAX0/a.

14. ®unocodust nponeccuoro noaxona. [loustue npornecca. ['padpuueckoe nzodpaxenue
nporecca.

15. Knaccuduxanusa mnponeccoB. busznec-npoueccel. OOecneunBaiomuye MpOLECCHI.
[Ipouecchl MEHEKMEHTA.

16. MeToapl CTPYKTypU3allMd W OMHCAaHUS pPabOYMX TPOIECCOB. XapaKTEPUCTUKU
MPOILIECCOB.

17. OOmas xapaktepuctuka pazgena 5 HMCO-9001:2000 «OTBETCTBEHHOCTH
PYKOBOJICTBa»

18. Opuenrtauus ©Ha mnorpeburens. IlorpeOHOCTH W OXHUIaHUA TOTPEOHUTENEH.
Y 10BIETBOPEHHOCTH OTPEOUTENEH.

19. llenu opranuzanuu u [lonuTtika B 001acT KauecTna.

COJIEPXKATEJIbHBIM MOYJIb 2
CPEACTBA, METO/Ibl 1 MTHCTPYMEHTEI YIIPABJIEHMA KAYECTBOM

20. ITpunuune! ynpasieHus kadectBoM. O011ast XapaKTepUCTHKa.

21. HUcropus pa3BUTHS TEOPUU U TMPAKTUKH YMPABICHHUS KadyeCTBOM. OBOJIOLHMS
MBIIICHUS B 00J1aCTH YIIPAaBICHHUS Ka4eCTBOM.

22. Kontpoub kauecTBa. [lepexos OT «KOHTPOJIS KAa4eCTBa» K «YIMPABICHUIO KAYECTBOMY.

23. KauecTBO Kak OOBEKT yIpaBieHHs. MecTO ymnpaBiI€HHUS KaueCTBOM B CHUCTEME
0011ero MeHeHKMEHTA.

24. MeTtoap! ynpaBieHHsI KAY€CTBOM.

25. OCHOBHBIE TIOJIOKEHUS CHCTEMbI MeHekMeHTa kauecTBa (CMK).

26. CucreMa MEHEI)KMEHTa KauecTBa Ha OCHOBe TpeOoBanmii ctanmaptoB cepuu MCO-
9000.

27. Konnenmust BceoOIIero ynpasieHus kauecTBoM — TQM.

28. MeTononoruueckue MmoaXobl K yrpasieHuto kauectBom. Lukin Jlemunra.

29. OcHOBHBbIE NOJ0XKEHUS Teopun JlemuHra.

30. IlonsTHE cHCTeMBI OOecTieueHus! KayecTBa.

31. 3arpatsl Ha oOecriedeHne 3aJaHHOTO YPOBHS KayecTBa.

32. KBanumeTpus Kak HayKka, ee B3aUMOCBSI3b C MEHEPKMEHTOM KauecTBa.

33. Metonp! otieHKH KauecTBa. OreHka pe3ybrara. OleHka mpoieccos.

34. IHCTpYMEHTHI yIIpaBIIEHUSI KaYECTBOM.

35. CeMb pOCTHIX METOAOB yIIpaBieHUs kKauecTBOM. O0I11ast XapaKTepUCTUKA.

36. IlpuunnHHO-CcieacTBeHHAs nuarpamma Mcukasel. [Topsiiok mocTpoeHus 1 aHalu3.

37. Huarpamma ITapero. Ilopsimok moCcTpoeHus: U aHATIU3 JaHHBIX.
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38. JoxymentupoBanue CMK. Buasl knaccupukanuii JOKyMEHTOB IO YIIPaBIICHUIO

Ka4eCTBOM.
39. OcuHoBHble JokyMeHTbl CMK. O6mas xapakrepucTuka.

40. OcHOBHBIE TOJOKEHUSI MOHUTOPUHTA W M3MepeHusi kadectBa U mpoieccoB CMK.

Y 10BIE€TBOPEHHOCTH MOTPEOUTEINEH.
41. YopaBneHue HECOOTBETCTBYIOIIEH MPOAYKIUEH. YIIyUllIEHHE.
42. Koppekrupytromue aericteus. [lpenynpexnaromue neicTBys.

7.2. Tembl noka1an0B (pedepaTon)
He npenycMmoTtpeHsl mporpaMmMon JUCHUTLIMHBI

7.3. TeMbl IMCbMEHHBIX PadoT (THIIBI 321a4)

MonaynbHast KOHTpOJIbHAs paboTa MPOBOAMTCS B BUAE TECTHPOBAaHUS Ha Iatdopme
onlinetestpad. TectupoBanue BrmroyaeT 20 TECTOBBIX 3amaHuWid 1Mo TeMam 1-5. Bpewms

BbINoaHEeHUs — 30 MuHyT. [IpriMep TecTOBOrO 3a7jaHus IPUBEICH HUXKE.

1 -

Cra HOAPTHIAUMA — 3TO

o NpoUsnyos NogTESHE0EHMR COOTESTCTEMR, NOCORACTECM KOTOPOW YIOCTOEEPAETCA COOTESTOTENS MPOSYKUME YCTSHOBNSHKEIN

HOp.ASM
NpoUsnyos, O30 SR NPSE0 HE NPOSSLeHME K3L0R-NME0 ASRTENEHOCTH
ARRTENEHOCTE, HEMQSENEHHIA H3 OCTHHEHAE ONTUMANEHCR CTENSHN YICORLOUEHIR B ONpeASneH=cfd oinacTy

EEIRENSHME ToED0EIHME, VOTIHSENVESHILYMY CEOACTES NPOIYKLHK, KCTOPEE np

Kpurepun oueHuBaHusI MOAYJIbHON KOHTPOJbHOM PadoThI

Buja 3aganus KoaunuyecTBO 6as1/10B
1 TecToBOEC 3a7aHUE 0,25
KonmaectBo TecToB 20
Bcero 5

8. PACITIPEJEJIEHUE BAJIVIOB, KOTOPBIE ITIOJYYAIOT OBYYAIOIIIUECS

JUia  onpeneneHHus CTENEHUM YCBOEHHUS CTyJIEHTaMH MaTepuala I0 JUCLHUIIIMHE
«YTpaBJIeHHE KAdeCTBOM» MPEIyCMOTPEH TEKYIIMH, MOIYJIbHBIMI M MTOIOBBIM KOHTPOJb
3HaHMW. JlJI1 OLICHKM KayeCTBEHHOI'O YPOBHS 3HAHMH CTYJEHTOB MCIOJB3YETCS KOMILIEKC
METOZO0B KOHTPOJISI: YCTHBIM OIPOC, TECTHI, pEeIIeHUe 3a7ad, MOIYyJbHAas KOHTPOJIbHAs padoTa,
3alUTa KypcoBOi paboThl, 3aUeT M 3K3aMeH. 3a/laHueM TEKYIIEro KOHTPOJIS SABJISIETCs IPOBEpKa
NOHUMaHHS M YCBOCHHUSI MaTepuaia, BEIPAaOOTAHHBIX YMEHHUH CaMOCTOATENBHO NMpOpadaThiBaTh
yueOHble MaTepHualibl, ClIOCOOHOCTH OCMBICIMTH COAEP)KaHUE TEMbl, YMEHUH MyOJIMYHO WU B

IMUCBbMCHHOM BUAC MPCACTABUTH OHpCI[GJ'IeHHBII\/JI MaTcpuall.

ConepikaTe/bHbIE Buasi pador bannsl
Opranu3zalinoHHO-y4ueOHas paboTa CTyIeHTa B Ay JUTOPUHI 35
ConepxarenbHblii Momyns 1 [MoaynbHas KOHTpOsbHas paboTta 5
Hroro 40
. Opranu3aninoHHO-y4eOHast paboTa CTyJeHTa B Ay IUTOPUH 30
ConepskaTenbHbIA MOAYIH 2
Hroro 30




NuauBuayaabHas padorTa («OLEeHKAa YPOBHS KauecTBA HA NMPeANPUSITHH) 15
CamocrositesibHasi padora («IIpoekT mo coBepIIeHCTBOBAHUIO JOCTUTHYTOTO 15
YPOBHSI Ka4ecTBAa HA NPeINPUITHI)
Bcero 100
Ilopsinok oneHUBaHUS Y4eOHBIX TOCTH:KEHU 00yUAIOMINXCSA
OLeHKa 110 Ouerka 110 100- O1eHKa 110 TOCYAapCTBCHHOM IIKaJIe
mkane ECTS OaJIbHOM HIKaJe sK3aMeH, qudepeHIIMPOBAHHBIN 3a4eT 3aueT
A 90-100 5 (OTJIMYHO) 3a4TEHO
B 80-89 4 (xopor11o) 3a4TEHO
C 75-79 4 (xoporo) 3a4TE€HO
D 70-74 3 (YIO0BJIETBOPUTEIIHHO) 3a4TEHO
E 60-69 3 (Y10BJIETBOPUTEIIHHO) 3a4TEHO
2 (HEYZOBJIETBOPUTEIHHO) C
FX 35-59 (meyn pHTes ) HE 3a4TEHO
BO3MOYKHOCTBIO MIOBTOPHOM aTTECTAIUU
2 (HEYIOBJIETBOPUTENBHO) C
BO3MOKHOCTBIO TIOBTOPHOH CIIaYM IPU
F 0-34 p A P HE 3aUTEHO
YCIIOBUH 00s13aTeIhbHOTO Habopa
JIOTIOJIHUTENBHBIX 0aJIOB

9. OBECIIEYEHME OBPA3OBATEJIBHOI'O ITPOLHECCA JJIsA JIMIY C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbsA 1 UHBAJIMOB

B xone peanuzanyy TUCHMITIMHBI UCTIONB3YIOTCS CIEAYIOLINE TOMOIHUTEIbHBIE METOIbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOYHOHN aTTecTalli 00yJaromnuXcs B
3aBHCUMOCTH OT UX MHIMBHyaJIbHBIX OCOOCHHOCTEN:

1) nns criensix ¥ c1aOOBUIAIIMX:

— JeKIMH OQOPMIIAIOTCS B BHJE 3JIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOTO C MOMOIIBIO
KOMIIBIOTEpA CO CHELMATU3NPOBAHHBIM POrPaMMHBIM 00€CIIEUEHUEM;

— JUId BBINOJHEHUS 3aJaHusl MpPU HEOOXOAMMOCTH MPEJOCTaBIISETCS YBEIMUYMBAIOIIEEe
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEIMUNBAIOIINX YCTPOWCTB;

— IHUCbMEHHBIE 3aJJaHUs OPOPMIISIOTCS YBEIIMUECHHBIM HIPUPTOM.

2) nns TIayXuX U ciaboCblIanX:

— JeKIUHU OPOPMIISIOTCS B BUJIE SIEKTPOHHOIO JOKYMEHTA;

— TMCHMEHHBIC 33JJaHHS BBITTOJHSAIOTCS HA KOMITBIOTEPE B MUCHMEHHOM (hopme;

— D9K3aMEH MPOBOAUTCS B MUCHbMEHHOM (hopMe Ha KOMITBIOTEPE; BO3MOXKHO NPOBEJCHUE
B (hopMe TECTUPOBAHUS.

3) Ui UL C HApyIIEHUSIMH OMIOPHO-/IBUTATEJILHOTO anmapaTra:

— JeKIUU OQOPMIISIIOTCS B BHUJE DJIEKTPOHHOTO JOKYMEHTA, JIOCTYIHOTO C IOMOIIBIO
KOMITBIOTEpA CO CHEMATM3UPOBAHHBIM ITPOrPaMMHBIM 00eCIieUeHUEM;

— THMCHbMEHHBIE 33/1aHUS BBIIOJIHAIOTCS HA KOMIIBIOTEPE;

— D9K3aMeH U 3a4éT MPOBOAATCA B YCTHOM (hopMe WM BBINOJHSIOTCS B IMHUCbMEHHOU
dbopme Ha KOMIIBIOTEpE.

ITpu HEOOXOIUMOCTH MpeyCMaTPUBACTCSl YBEIMUEHUE BPEMEHH JJ1s1 IOATOTOBKU OTBETA.

[Mponienypa  mpoBeAeHHS  NPOMEKYTOYHOH  arTecTanud Uil OOydarommxcs
YCTaHABIMBAaeTCS C Y4YETOM HX MHIUBUIYAJIbHBIX ICUXO(PHU3MUECKUX OCOOCHHOCTEH.
[IpomexyTouHas arTecTanus MOXKET IPOBOAUTHCS B HECKOJIBKO ATAIOB.

[IpoBenenne mpouedypbl OLIEHUBaHMS pe3yjiabTaToB OOydeHHs JONycKaeTcs ¢
UCIOJIb30BaHUEM JIUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.
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ObecneunBaeTcs AOCTYN K HH(GOPMAIIMOHHBIM U OMOIMOrpaduyeckuM pecypcam B CETH
WHTepHer s kaxaoro oOydaromierocs B (opmax, aanTUPOBAHHBIX K OIPAaHUYEHUSIM HUX
3I0POBbSI U BOCIIPUATHUS HHPOPMALIUH:

1) nost cnensix ¥ CIabOBUISAIINX:

— B Ie4aTHOU GopMe YBEINUECHHBIM HIPUPTOM;

— B (hopMe IEKTPOHHOIO JOKYMEHTA;

2) JUTsl TITYXHUX ¥ CIa0O0CTBIIIAIINX

— B Te4yaTHOU hopme;

— B (hopMe 3TEKTPOHHOTO JOKYMEHTA.

3) nns 00y4aroLMXCs C HApyIIEHUSIMH OTIOPHO-IBUTaTEJILHOTO anmapaTra:

— B Ie4aTHOH ¢opme;

— B (hopMe IEKTPOHHOIO JOKYMEHTA.

10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLECCA

VYueOHbIe 3aHATHA TpoBOAATCS B 7-M u 5-m kopmycax Jonl'Y (r. [onerk,
yi. Yentockunies,186; 1896). /s npoBeneHus 1ab0paTOpHBIX 3aHATUN TpeOyeTcs: ayaAuTopus,
000pyIOBaHHAsE MEJIOBOW WJIM MapKEPHOW JTOCKOW, MYJIbTUMEIUNHBIM TPOEKTOP U SKpaH,
HOYTOYK, KOMIUIEKT y4eOHON MeOenu JUIsl CTYJCHTOB, paboyee MECTO MPeroaaBaTelis, BHIXOA B
HNHTepHEeT — MpOBOIHOM W C KcToib3oBaHrueM Wi-Fi.

Jnis caMOCTOSITENTbHOM pabOThl HMCIIONB3YIOTCSI TEKCTOBBIE W 3JEKTPOHHBIE PECypCHI
Hay4Holi OMOMMOTEKM YHHMBEPCHTETa W JIPYTUX JJICKTPOHHBIX OWMONMMOTEYHBIX 0a3 JaHHBIX,
y4eOHO-MeToIuuecKkoe obecneueHne, NpeaCcTaBICeHHOEe B y4eOHO-METOAMYECKOM KaOuHeTe 7-T0
kopnyca (aya.103).

OOyugaromiecss MMEIOT BO3MOXKHOCTh  HCIIOJIB30BAaTh  Y4eOHBIE MaTepuanbl 10
JTUCIUIIMHE, pa3MelieHHble Ha tuiatdopme Moodle IlenTpa AuCTaHIIMOHHOTO OOpa30BaHUS
skoHOMHYecKoro (Qakynbrera «JoHl'Y». Ilpu wH3ydeHMHM JUCHUIUIMHBI TMPUMEHSIOTCS
AIIEKTPOHHOE 00YYECHHE U JUCTAaHIIMOHHBIE 00pa30BaTEIbHBIE TEXHOIOTHH.

C  wucnonmp3oBaHHMEM  pecypcoB  MmIaTGOPMbI  TUCTAHIIMOHHOTO  O0Opa3oBaHUs
OCYILECTBIIICTCSl TEKYIIUH KOHTPOJb 3HAHWW OOYYaroIIMXCs Ha OCHOBE TECTHPOBAHUS W
MIPOBEPKHU PE3YyIbTATOB CAMOCTOSITEILHOM paOOTHI.

Jucmanyuonnolii  Kypc «YTpaBlIeHHE KadyeCTBOM» JUIsl CTYJIEHTOB HaIlpaBJICHUS
noarotroBku 38.05.01 DxoHOMUKa, CHEIHATBHOCTh « DKOHOMHUYECKasi 0€30MacHOCTh» JAOCTYIEH
no cceuike Ha Ttiatdpopme Moodle IlenTpa AUCTAaHIIMOHHOTO OOYYEHHUS HKOHOMHUYECKOTO
daxynabTeTa roy BIIO «JOHHVY»: http://ef.donnu-
support.ru/moodle/course/view.php?1d=1067

11. PEKOMEHAYEMAS JINTEPATYPA

11.1. OcHoBHasi JiuTepaTypa:

1. Kyuepssenko, C. A. Yrpasnenue kauectBoM: YueOHoe nmocodue / C. A. KyuepsBeHko,
N. B. UYwucrtaukoBa. — benropoa: benropoackuil rocyJapCTBEHHBIM HAalMOHAIbHBIN
uccienosarensckuid yausepeuret, 2023. — 80 ¢. — ISBN 978-5-9571-3400-8. - EDN DFAAKH.

2. Tymanos, K. M. VYmpaeneHue kadecTBOM mpoekTta: YdeOHoe mocobme / K. M.
TymanoB. — Cankr-IlerepOypr: Cankr-IlerepOyprckuii rocy1apcTBEHHBI 3KOHOMUYECKHH
yHuBepcureT, 2020. — 95 c¢. — ISBN 978-5-7310-5488-1. — EDN OSTOIH.

3. YmpaBneHue kauecTBOM [DIeKTpOHHBIN pecypc]: ydyeOHOe mocoOue Jisi MarucTpoB
HanpasieHus: noarotosku 38.04.02 Menemxment / coctasurenu: T. B. MOparumxanuiosa, H.
E. Ymwxkosa; 'OY BIIO "Jloneukuit HanmoHanbHbIM yHuBepcuret", Kadenpa mapkerunra u
noructuku. — Jloneuk: JouHY, 2019

11.2. JlonotHuTEAbHAS JIUTEpaTypa:


http://ef.donnu-support.ru/moodle/course/view.php?id=1067
http://ef.donnu-support.ru/moodle/course/view.php?id=1067
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1. F'opGamko, E. A. Ynpasienue kauecTBOM B 310Xy riio0anbHo# mudposuzanuu / E. A.
I'op6amko, H. A. bontomko, A. A. Cemuenko. — Cankr-Ilerepoypr : Cankr-IlerepOyprckuit
rOCyapCTBEHHBIN 3KOHOMUYeckuil yausepcuret, 2021. — 171 ¢. — ISBN 978-5-7310-5384-6. —
EDN UPWSZQ.

2. YerbipkuHa, H. HO. YmpaBnenue kauecTBOM H YAOBIETBOPEHHOCTH MOTPEOUTEIS:
yuebnoe mocobue / H. 1O. UYerwipkuna, A. JI. Konbuna. — Cankr-Iletepoypr: CaHKT-
[eTepOyprckuii rocy1apCcTBEHHBIN SKOHOMHUUYECKUi yHUBepcuTeT, 2023. — 86 ¢. — ISBN 978-5-
7310-6096-7. — EDN YZPKBB.

3. Kisrukun B.H. Cratuctuueckue MeToabl B yNpPaBIECHUM KauyeCTBOM: KOMIIBIOTEPHBIE
texHosioruu: y4eb. [locooue / B.H.Knstukun. — M.: ®unancer u cratuctuka; MHOPA-M, 2009.
— 304 c [D71eKTpOHHBII pecypc]. — Pexum JOCTYyTIA:
http://elibrary.ru/download/elibrary 22526483 26197640.pdf

4. Kanumerpus u Ynpasinenue kauectsom / JI. I'. Bapeno, O. B. Tpanesnuxosa, 1. B.
Haropnoga, 3. I'. be33zareeBa. — OMck : OMCKUI roCyJapCTBEHHBIN TEXHUYECKU YHUBEPCUTET,
2021. - 222 c. — ISBN 978-5-8149-3375-1. - EDN JYURHF.

5. TOCT P 40.002-2000. Peructp cucrem kadectBa. (OCHOBHBIE TMOJOKCHUS:
HallMOHANBHBINA cTaHmapt Poccuiickoit ®denepanuu: u3gaHue o(UIMANIBHOE: YTBEPXKACH U
BBeZieH B jaeiictBue [loctanoBnennem ['occrtannmapra Poccum ot ampens 2000 r. Ne 107-cr :
BBeZieH BrepBele @ jata BBeaeHus 2001-1-01 /BHecen VYmpaieHueMm cepTUDUKALNH
I'occranpapra Poccun. — Mocksa: U3a-Bo Crangaptos, 2000. — 24 c.

6. Ipsnko, C. H. YnpaBneHue KOHKYPEHTOCIIOCOOHOCTHIO M KAa4eCTBOM B YCIOBHSIX
HOBOM SKOHOMHUYECKOW peaJbHOCTH: TPaAUIIMOHHBIC U OepexiuBbie moaxoasl / C. H. Tlpsiaxo //
Konnenmuun 3. JleMuHra B yIpaBileHMH KauecTBOM. — benropox : benropoackuii
rOCYyIapCTBEHHBI HAIIMOHAIBHBIN HCcaenoBarenbekuid yHuepcuter, 2020. — C. 151-158. —
EDN NFHQFT.

12. ”H®OPMANMOHHBIE PECYPCHI

1. HaunonasibHas 3jekTpoHHas Oudiamoreka (HOB): denepanbHas rocynapcTBeHHas
uHpopmanuonHas cuctema / MunuctepctBo Kymnbsryper P®; Poccuiickas rocynapcTBeHHas
oubmmoreka. — Mocksa, 2019- . — URL: https://rusneb.ru/ (mata oOpamenusi: 01.09.2023). —
Pexxum moctymna: cBoboaHbIH, oanucka. HeoOxonuMa ycTaHOBKa TPOTPaMMHOTO 00€CIICUCHHSI.
— TeKCT: 37EeKTPOHHBIN.

2. eLIBRARY.RU: HayuyHas 3JeKkTpoHHas OuOimoreka: caiit. — Mocksa, 2000- . —
URL: https://elibrary.ru (mara oOpamenusi: 01.09.2023). — Pexum goctyma: Ijisi aBTOPU30B.
II0JIB30BaTENEN. —TEKCT: JIEKTPOHHBIM.

3. Hayunas onektponHas OuOnunorexka «KubGepJlenunka»: cait / Accouuanus
«OrtkpbiTast Hayka». — Mocksa, 2014- . — URL: https://cyberleninka.ru/. — Pexxum poctyma:
cBOOOAHBIN. — TEKCT: 3MEKTPOHHBIA.

4. DnekTpoHHO-OMOMoTeuHast cucreMa «Jlaub»: [caiit]. — URL: https://e.lanbook.com
(mata obpamenus: 01.09.2023). — Pexxum gocTyma: Juisi aBTOPU30B. MOJb30BaTeneid. — TekcT:
AIEKTPOHHBIN.

5. 9BC KOpaiit: >nexTpoHHas 6ubinoreyHas cucrema: caiT. — Mocksa, 2013. — URL:
https://biblio-online.ru (mata o6pamenus: 01.09.2023). — Pexxum noctyma: yisi aBTOPU30B.
nosb30BaTesnei. — TeKeT: 3JIeKTPOHHBIM.

6. dnekTponHo-0udIHOTeuHasn cuctema Jlonl'Y: caiitr / ®I'BOY BO «Jlonl ' Y». —
Houneuk, 2016- . — URL: http:/library.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
JIOCTYTIA: CBOOOIHBIN. — TEKCT: 3JIeKTPOHHBIH.

7. DaekTpoHHbI KaTanaor Hayunoit oubnuoreku J{onl'Y: pa3aen caiita / Hb lonl'V. —
Texct: amekrponnsiii // OBC Jlonl'Y: caiit. — URL: http:/library.donnu.ru/catalog/ (mara
obpamenus: 01.09.2023). — Pesxxum mocTyma: mMOMCK CBOOOHBIN, 3NIEKTPOHHBIE TOKYMEHTHI —
J1st mosib3oBareneit Joul'y.



http://elibrary.ru/download/elibrary_22526483_26197640.pdf
https://rusneb.ru/
https://elibrary.ru/
https://cyberleninka.ru/
https://e.lanbook.com/
https://biblio-online.ru/
http://library.donnu.ru/
http://library.donnu.ru/catalog/
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8. Daextponnslii apxus Jloul'Y: pa3aen caiira / Hb lonl'Y. — TekcT: 3neKTpoHHBIH //
OBC Houl'VY: caiit. — URL: http://repo.donnu.ru/ (mara obpamenus: 01.09.2023). — Pexum
JOCTyTa: CBOOOHBIM.

9. DuaexktpoHHo - OubauoreuHas cucrema «Jlamb» — URL: Pexum nocryna:
https://e.lanbook.com — URL: (mata oopamenwus: 01.09.2023) — Pexum noctymna: cBOOOTHBIN.

10. Xypuan CrangapThl ¥ KadecTBO [DJEKTPOHHBIA pecypc|: ohHUIHMalbHBIA CalT. —
Pexxum noctyna: https://ria-stk.ru/stq/about.php

11. Accouuanust JlemuHra [DneKTpOHHBIH pecypc]: oduIMaIbHBIN CcaWT. —Pexum
noctyna: http://deming.by.ru

12. XKypnan «KavectBo. MHHOBammu. OOpazoBanue» [DIEKTpOHHBIA pecypc|
ouIManbHbIA calfT. — Pesxkum moctyna: http://quality-journal.ru/

13. IPOTPAMMHOE OBECIIEYEHHE

1. Windows 7 PRO (xopniopatuBnas nurersust JJoHl'Y Ne 46484614)

2. Microsoft Office (kopmopaTtusHas nutieH3us JJoul'yY Ne 46472919)

3. Microsoft Visual Studio (unensus nporpammbsl Dream Spark nmst Beicminx yueOHbIX
3aBECHUI)

4. Antusupyc Kacmepckoro, Adobe Acrobat Reader, xPDF (munensun GPL, Apache,
BSD st ¢cBOOGOAHOTO MPOTPAMMHOTO 0OCCTICUCHHS).


http://repo.donnu.ru/
https://ria-stk.ru/stq/about.php
http://deming.by.ru/
http://quality-journal.ru/
http://quality-journal.ru/
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