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PaGouast mporpamma guctuiuiiHel «KoHduaukroaorus» an1s oOydaromuxcs 1o
cnenuanbHocTH 38.05.01 DxoHOMHYECKas 0€30ITaCHOCTS (CTelHaIn3aysi: DKOHOMUKO-
paBoBoe o0ecrevYeHrne SKOHOMHYECKO# 0e30MacHOCTH), COCTaBlIeHa HAa OCHOBAHUU
MeiepalbHOTO rOCY JaPCTBEHHOTO 00pa30BaTeIbHOIO CTAHAAPTA BEICIIEro 00pa3oBaHus
— crmenuamurer no crnemuanbHOcTH 38.05.01 DOxoHommYeckas ©Oe30macHOCTS,
YTBEPXKIEHHOTO IpHKa3oM MUHKUCTEPCTBA HayKH U BhICIIeTo oOpa3zoBanus Poccuiickoil
Oenepanuu ot 14 ampens 2021 r. Ne 293 (¢ u3m. u gom.), [lopsaka oprasuzanuy u
OCYILIECTBIICHHUS] 00pa30BaTENILHON JEsTENbHOCTH 110 0Opa3oBaTENIbHBIM IIPOrpaMMaM
BeIcLIero o0pa3oBaHus — IporpaMmam OakangaBpuaTa, IpOrpaMMaM CIEIMaIuTETa,
ImporpaMMaM MarucTpaTyphbl, YTBEpPXKAEHHOIO IpHKa3oM MUHUCTEPCTBA HAyKH H
BeICIIero obpasosanus Poccuiickoit @eneparmu ot 06 anpens 2021 r. Ne 245 (c usMm. u
JOT1.), B COOTBETCTBHH C YIeOHBIM INIAHOM, YTBEPXKACHHBIM Y4eHBIM coBeToM PI'BOY
BO «JlonI'Y» mng Habopa 2024 ropa.

PazpaboTuuk:

npodeccop kaheapsl yIpaBieHHs]

IIEPCOHATIOM U SKOHOMHUKHU TPy Jia, ﬁ/ _
I-p 5KOH. HayK JI. JI. ByHnToBCKas

PaGouyast mporpaMma omo0peHa Ha 3aceJaHHH KadeApsl yIIpaBlIeHUE IEPCOHAIOM U

9KOHOMHKH TPyAa,
IIporokon ot 26.03.2024 r. Ne 9a

n

Li"
3aBenyromuii kadgeapoi % O. 0. Cepnrok
COI''TACOBAHO:
JlekaH SKOHOMHYECKOI0 (haKyIbTeTa ' 1O. H. TTomukos
28.03.2024 r.

VyebHO-MeTOqHuYEeCKast KOMUCCHUsI 9KOHOMUYECKOTO (haKynpTeTa

IIpotokon ot 27.03.2024 1. Ne 7
Ipencenareis %/ E. H. Ctpenuna

PyxoBonuTens 0CHOBHOM

npodeccruoHaIbHOM 00pa3oBaTeIbHON

[IpOrpaMMBl, % o=

I-p 9KOH. HayK, Ipod. ///// B. B. KpacHoBa

26.03.2024 r.



1. MECTO JUCIHUAILIAHLI B CTPYKTYPE OBPA3OBATEJBbHOM ITIPOI'PAMMBbBI

1.1. TpedoBanust K npeaBapuTeIbLHOM MOAr0TOBKeE o0y4aroumxcs,
NnpealecTBYOIINE U COMYTCTBYIOIIHE TMCHUILIUHBI, HA KOTOPHIX OCHOBBIBAETCH U3yYeHHE
NAHHOM:

JHMCIUIUIMHBI MpOrpaMMbl OakayaBpuara: «OCHOBBI NpeANPUHUMATENbCKON
NEATeTLHOCTH W €€ Oe3omacHoCTH», «OCHOBBI HAay4YHBIX UCCIEIOBaHMI», «BBeneHue B
CHECIHAJIBHOCTDY.

1.2. IlucMIInHbI, KYpcoBble Pa00Thl U MPAKTUKH, JI KOTOPbIX 0CBOEHHE JAHHOM
AMCHMILUIMHBI He00X0AMMO KAK MpelIecTBYHIIee:

«KoprnopatuBHast comnmanbHas OTBETCTBEHHOCTHY», «JKOHOMHKA Tpyaa», «Kampoas
0€301acHOCTB», «JKOHOMHUYECKas pa3BelKa», IMPOU3BOJICTBCHHAs MPAKTHUKA: MPAaKTUKa IO
npodmro mpodheccHoHaNbHON JEsITeNbHOCTH; TPOU3BOJCTBEHHAS NMPAKTHUKA: MPEIAUILIOMHAs
NPaKTUKa; BBITyCKHAs KBaTU(UKAIIMOHHAas padoTa.

2. OIIMCAHME JUCHUIIJINHBI

2.1. O6masi xapaKTepUCTHKA

HauMmeHnoBanue nokazareis 3HayeHue moxKas3areis

Ha3zBanue oO6pa3oBareiabHOI IporpaMMbl 38.03.01 Dxonomuka (Crnennanuzanus:
HKOHOMMKO-IIPaBOBOE 00ECIeUeHHe
HPKOHOMHYECKOH 0€30MacHOCTH)

[udp 1 Ha3BaHUE B COOTBETCTBUU C

e — b1.B./IB.4.2. «kKondmuxTomorus»

YacTtbs 00pa3oBaTeabHOI MporpaMmbl BapuatuBHas yacTb: BEIOOp 00yyaromerocs

KonmuecTBO 3a4eTHBIX €IUHULL / BCETO YaCOB 2,5/90

2.2. Pacnpenenenue yacoB no ¢gopmam u nepuosamM odyueHust

OO1u1ee KOIMYECTBO YaCOB
o | E CaMOoCTOsI-
dopma al g .
> | & | jekuu- | nabopa- | MPaKTH- | TEIbHOH dopma
o0yueHus 2 3 BCETo
3 | OHHBIX | TOPHBIX | YECKHMX | pabOTHI + KOHTPOJIS

KOHTPOJIb
Ovynas 2 3 17 - 17 56 90 3auer
3aouHast 2 3 4 - 2 84 90 3auer

3. EJIW JUCHMUTLINHEI

dopmupoBanue y OyIyIiero crnenuaniucTa B cepe SKOHOMHUKO-IPABOBOTO 00ECTICUCHUs
HYKOHOMHYECKOW O€30MacHOCTH 3HAaHWW, YMEHHH M HaBBIKOB, MO3BOJIIOMIMX pa3pemarbh u
IPEaYPEkKAATh TPYIOBbIE KOH(IUKTEHI.

4. KOMIIETEHIHUH OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUA KOMIIOHEHTA OBPA30BATEJBHOM NPOT'PAMMBI, X
NHAUKATOPBI U IINTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUSA

4.1. KomnereHuuu

YHueepcaﬂbele KomnemeHyuu. KOMAHOHASA pa60ma u Jzuaepcmeo.




VYK-3. Cnoco0GeH OCyIIECTBIATh COIMATbHOE B3aUMOJCHCTBUE U PEAI30BBIBATH CBOIO

pOJIb B KOMaHJIE.

Vuueepcanvuvie komnemenyuu.: UHKIIO3UEHAS KOMNEMEHMHOCb!
YK-9. CriocobeH ncmoiib30BaTh 0a30BbIe NEPEKTOIOTHYSCKUE 3HAHKS B COIMATBHON H

npodeccuoHabHON chepax.

4.2. UnauKaTOpbl KOMIIETeH Uit

Kareropuu
YuuBepcajibHbIe
YHHBePCAILHBIX R A — HNupuxaropbl Pe3yabTaThl 00y4eHHs
KOMIeTeHI N
3.1.1. 3HaeT OCHOBHBIE
METOJI0JIOTUYECKUE TIOJIXOIbI B
cdepe cormanbHOTO
B3aMMOJICICTBHS U PYKOBOJCTBA
VK-3.U-1. KOMaH0M1
Hemonctpupyer | 3.1.2.YmeeT IpUMEHSTH
CIIOCOOHOCTh MPUHIUTIBE (POPMHUPOBAHUS
MOHUMATh KOJJIEKTHBA U PYKOBOJICTBA
OCHOBHBI€ aCIIEKThl | KOMaHJO0M Ha OCHOBE
OpraHu3aIiy u OCYIIECTBIICHUS
PYKOBOJICTBA 0eCKOH(MIUKTHOTO
VK-3. CriocoGen | Pa0OTOM KOMaH[IbI C | B3aMMOJICHCTBHUS
OpraHuM3oBbIBaTh M | Y 1CTOM OCHOBHBIX | 3.1.3. Biageer MeToJaMu U
PYKOBOJIUTE KOHQIIMKTOTEHOB | rpireMaMi OCYIECTBIICHHS
Komannnas . 0OIIEHUS 6
6ota 1 paboToii KOMaH/bI, COLHAILHOrO €CKOH(IUKTHOTO
pa BbIpabaThIBast B3aMMOJICHCTBUSI, UCIIOJIb3YET
JIACPCTBO. KOMAaH/IHYO METOJIbI MPO(PUIAKTUKH U
KomMmyHukanumn
CTpaTEeruio JIst MIPEIOTBPALICHUS
JOCTUKCHHUSI JNECTPYKTUBHBIX KOH(PIHKTOB
IIOCTABJICHHOU LIENH VK-3.!-2. 3.2.1. 3HaeT OCHOBHBIE BUIbLI
JlemoucTpupyer | TPYAOBBIX KOHQIIMKTOB U
CIIOCOOHOCTH KOH()JIMKTOTEHOB OOIIIEHUS
BBIPaOATHIBATH 3.2.3. YMeeT npuMeHATh
KOMaHIHYO CIOCOOBI IPEIOTBPAIIICHHS
CTpaTEeruIo JUIst TPYJIOBBIX KOH(IJIUKTOB B
JIOCTHXKCHUS KOMaHIax
TIOCTaBJICHHOH LeIH | 3.2.3, BrasieeT MeToIaMu
C y4cTOM (dbopMupoBaHUs
OCHOBHBIX 0eCcKOH(IUKTHOTO
KOH(IINKTOTCHHBIX | B3aiMO/IEHCTBHS B TPYIOBOM
pakropos KOJIJIEKTUBE
YK-9. Ciocoben VK-9.1. OcosHaer YK-9.1.1. YMeeT miianHupoBaTh
HCIIOJIb30BaTh 3HAYIMOCTE 1 A OCYIIECTBIIATD
63a30BEIC HpOBTEMBI PO eCCHOHATBHYIO
MuKIr031MBHAs e eKTOIOTHYECKIe NpodecCHOHANBHOI ACATCIBHOCTD € JIMIIaMH C
KOMIIETEHTHOCTh 3HAHUS Bv 1 COLHAIBHOIN OrpaHUYCHHBIMU
COLIMAJIbHOU U } ANAIITALAY JTHL C BO3MOXHOCTAMMU 300POBbA
npo(eCCUOHATBHON OIPAHIEHEBMY YK-9.1.2.VBJ1aL[eeT HaBBIKAMH
chepax BosMOKHOoCTMy | B3AMOMCHCTBHS B COMHMATLHOMN

1 ipodeccuoHabHON cdepax ¢




JIMIIaMU C OTPAaHUYCHHBIMU
BO3MOYHOCTSIMH 3/I0POBbSI
YK-9.3.1. Ymeer
YK-9.3. IIpEeAYINpPEXRAATh TPYAOBbIE
CopeiicTByeT KOH(JIMKTHI B OpraHu3aluu (B
NPEIYNPEKAEHHOK | T.4. C HCHOIb30BaHUEM 0a30BBIX
¥ IpoUIaKTHKE | AE€PEKTOJOTHYECKUX 3HAHUMN)
TPYIOBBIX YK-9.3.2. Bnageer MmeTonamu
KOH(JIMKTOB JIUII ¢ | MPO(UIAKTHKH KOHPIUKTOB B
OTpaHUYEHHBIMH | OpraHu3anuu (B T.4. ¢
BO3MOXKHOCTSIMH | UCIIOJIb30BAHUEM 0a30BBIX
Je(DEKTOIOTMYEeCKUX 3HAHUI)

5. MIPOT'PAMMA JUCHUIIIMHBI

Tembl

Kparkoe cogepxxanue TeMbl

Conep:xaresibHblii MOaYJb 1. TeopeTHko-MeT010/10rH4YeCKHE OCHOBBI KOH()JIUKTOJIOTHH

1.McTopusi BOBHUKHOBEHUS
U Pa3BUTHSL
KOH(JIMKTOJIOTUU KaK
HayKH

1. DBoMIOLMS HAYYHBIX B3IJIAZ0B Ha KOH(IIMKT.

2. HayuHoe ocMbIciieHHE TPUPOAbl KOHPIUKTOB JPEBHUMHU U
CpeIHEBEKOBBIMU (uiocodamu.

3. IloHsiTHE COLMATIBHOTO U COLMAIILHO-TPYI0BOI0 KOH(IMKTA.

2.Ilpupona koHpIMKTA

1. KOH(IIUKT: CYIITHOCTD U TUITOJIOTHSL.
2. Ilpu4rHbI BOBHUKHOBEHUST KOH(IUKTOB.
3. KoH(IHKTBI B OpraHu3aiym.

3. AHaJIuTHKA U TUHAMHKA
KOH(JINKTA

1. [ToHsATHE CTPYKTYPHI M AHAIUTHYECKOTO (CTPYKTYpPHOT0) pazdbopa
KOH(JINKTA.

2. OOBEKTHBHBIC H CYOBEKTUBHBIC COCTABJISIONINE KOH(DINKTA.

3. Jlunamuka KOH(IUKTA.

4.YupaieHue
KOH(JINKTaMHU

. CymHocTs nporiecca ynpaBieHus: KOHPIUKTaMHU.

. AJITOpUTM yTipaBieHHsI KOH(PIUKTaMU.

. [locnencTBus HEYNMPaBIIEMOro U YIIPABIIEMOro KOHPIHKTA.
. YcoBUs KOHCTPYKTUBHOTO YIIPaBJICHUS KOHMIUKTAMHU.

5.MeToabsl 1 MEXaHU3MEI
pa3pelieHus KOHQIHUKTOB

. CTpyKTypHBIE€ METO/IbI pa3peieHusi KOHPIUKTOB.
. MeXITMYHOCTHBIE METOJIbI Pa3peIIeHus] KOH(DIMKTOB.
. [lcuxonoruueckre MeXaHU3Mbl YIPaBIeHUS] KOHPJIUKTAMHU.

6.Parmmonansuoe
MOBEJICHHE B KOH(IUKTE

. [IpaBuna pasperieHus: 1 MpOYUITAKTUKA KOH(PIIUKTOB.
. Bunsl kputuku. Tunsl pearnpoBaHus Ha KPUTHUKY.

. Buntbt atukm o0mieHus.

. Crioco6b! OBIaICHHSI SMOLUSIMU B KOH(JIMKTE

B WNDFRWN =AW —

CoaepxaresbHbIi MoayIb 2. [IpakTHYecKHe aclIeKThI PeryJTHPOBAHUA M NPOPUIAKTHKH

COIHATbHO-TPYA0BBIX KOH(IUKTOB

7. TpynoBbie KOHQJIUKTHI B
cdepe coranbHo-
TPYAOBBIX OTHOLIEHHI

1. CymHOCTh, QYHKIMH U BUIBI COMMATBLHO-TPYIOBBIX CITOPOB
(KOH(pIUKTOB).

2. UunuBuayanbHbIe ¥ KOJJIEKTUBHBIE TPYIOBbIE KOH(IUKTHI.
3. KopniopatuBHbIC KOH(JIMKTHI.

8.daktopsl hopMUPOBAHHS
NPOTECTHBIX HACTPOCHUI
pabOTHUKOB 1 (POPMEI
TPYIOBBIX KOH(JIMKTOB

1. ®akTophl, 00YCIOBINBAIOIINE BOSHUKHOBEHHE HAMPSHKEHHOCTH B
TPYIOBBIX KOJUICKTUBAX.

2. ®opMBI TPYIOBBIX KOH(PJIUKTOB (MUTHHT, IEMOHCTpAITHS,
3a0acTOBKa M JIp.).




3. MeTos! peIoTBpallleHHs] POTECTHLIX HACTPOCHHH PAaOOTHUKOB.

9.I1opsinok mpoueaypsl 1
PETYIUPOBAHHS TPYIOBBIX
CropoB (KOH(IUKTOB)

(KOH(DIUKTOB).

1. ITopsinok pa3penieHust TpyA0BbIX CIIOPOB (KOH(IIUKTOB).

2. IlpaBoBas 0a3a M aJrOPUTM Pa3pEIICHUs] HHIUBUIYATBHBIX
TPYAOBBIX KOH(IUKTOB.

3. [Ipouenypa yperyanpoBaHus KOJUIEKTUBHBIX TPYJOBbIX CIIOPOB

10. [IpenymnpexaeHue u
npodUIaKTUKa TPYIOBBIX
KOH(JIMKTOB

1. OcoGeHHOCTH TPOTHO3UPOBAHUS KOH(DIUKTOB.
2. Ilpenynpexaenue TpyaOBbIX KOH(IUKTOB (B T.4. C UCIIOJIb30BaHUEM
0a30BbIX 1€()EKTOIOrMYECKHUX 3HAHUIN)

3. Metobl mpodMIaKTUKN KOH(DIUKTOB B OpraHu3aluu (B T.4. €
MCTIOJIb30BaHUEM 0a30BbIX Ae(PEKTOIOTHIESCKUX 3HAHUN)

11. 3apyGexHblIii ONbIT
yIpaBJIeHUs
KOJIJIEKTUBHBIMU
TPYAOBBIMHU CTIOPAMU
(xoH(pIUKTAMN).

1. Poccuiickuil onbIT ynpaBieHUs: KOJUIEKTUBHBIMU TPYA0BbIMU
cropamMu (KOH(JIUKTaMn).

2. Onbitr Coenunensbix IlltaToB AMepuku u ctpaH 3anagHoi EBporib
10 YIPABJIEHUIO KOJUIEKTUBHBIMH TPYIOBBIMH CIIOpPaMU

3. Ynpasnenne koHGIHUKTaMu B cTpaHax 3amaaHoi EBporsr (Utammm,
Opannyn, ['epmanun, [IBennn u ap.).

6. CTPYKTYPA U COAEP KAHUE JUCHUTIJIMHbI

6.1.®opma 00yyeHnnsi — 04HasA, Kypc — 2, cemectp — 3

HaumenoBanus COACPIKATCIIbHBIX MOI[yanI
n TEM

KoanuecTtBo yacoB

Jlexu. | JlaGop. | Mpaxr. | CPC+K | Beero

Conep:kareabHblii MoayJab 1 TeopeTuko-MeT010/10THYECKE OCHOBbI KOH()JIMKTOJIOTHH

Tema 1. UcTopust BOBHUKHOBEHUS U PA3BUTHUS

1 0 1 5 7
KOH()JIMKTOJIOTUH
Tema 2. IIpupona koHIMKTA 2 0 2 5 9
Tema 3. AHaJIMTHKA ¥ TMHAMHMKA KOHDIUKTA 1 0 1 5 7
Tema 4. YnpaBneHue KOHQIUKTAMU 2 0 2 6 10
Tema 5. Metoasl 1 MEXaHU3MBI pa3pelIeHUsS

1 0 1 6 8
KOH()JIMKTOB
Tema 6. ParionanbHOe oBeieHHE B KOH(IIUKTE 1 0 1 6 8
HToro no cogepxarebHOMY MOAYJIIO 1 8 0 8 33 49

Conep:xkaTesbHblii Moay.Ib 2 [IpakTHYecKHe aCNIeKThI PeryJHpPOBaHus ¥ NPOPUIAKTHKHA

COIMAJBHO-TPYAOBBIX KOH(l)J'II/IKTOB

Tema 7. TpynoBbie KOHMIHUKTHI B chepe

. 2 0 2 5 9

COLIMATILHO-TPYOBBIX OTHOUICHH
Tema 8. @axTopbl GOpMUPOBAHUS IPOTECTHBIX
HAaCTPOCHHH pabOTHUKOB U (hOPMBI TPYTOBBIX 2 0 2 5 9
KOH()JIMKTOB
Tema 9. [Topsimok npouenypsl U peryJIupoBaHus

2 0 2 5 9
TPYJOBBIX CIIOPOB (KOH(JIUKTOB)
Tema 10. [Ipenynpexaenue u npoduIaKkTHKa

2 0 2 5 9
TPYJOBBIX KOH(JIUKTOB
Tema 11. 3apyOe:KHbIi ONBIT yHpaBiIeHUs 1 0 1 3 5
KOJUJIEKTUBHBIMU TPYJIOBBIMH CIIOpPaMU
HToro nmo coaepxkareibHOMY MOAYJIIO 2 9 0 9 23 41

Bcero no komnonenty OITOII

17 0 17 56 90




6.2. ®opma o0yueHust — 3a04Has, Kypc — 2, cemecTp — 3

HanmeHnoBanus conepkaTeabHbIX MOAYJICH
U TEM

KonnuectBo yacos

Jlex. ‘ Jlabop. ‘ [Tpaxr. ‘CPC+K ‘ Bcero

Conep:kareabHblii MoayJab 1 TeopeTuko-MeT010/10THYECKE€ OCHOBbI KOH()JIUKTOJIOTHH

Tema 1. McTopust BOSBHUKHOBEHUS U Pa3BUTHS

0,25 - 6,75 7
KOH(DJIMKTOJIOTUH
Tema 2. Ilpupona koHIHMKTA 0,25 0,25 8,5 9
Tema 3. AHanuTHKa ¥ TMHAMUKA KOH(DIUKTA 0,25 - 6,75 7
Tema 4. YnpaBinenue KOHQIUKTAMU 0,25 0,25 9,5 10
Tema 5. Meroasl 1 MEXaHU3MBI pa3peLICHUS 0.5 0.25 7.5 3
KOH()JIMKTOB
Tewma 6. ParioHanpbHOE TIOBEICHUE B KOH(JIUKTE 0,5 0,25 7,25 8
HToro no coaepxareibHOMY MOIYJIHO 1 2 - 1 46 49

CoaepxaresbHblil Mooy b 2 [IpakTuyeckne acnekThl peryJiMpoBaHus U NPOPUIAKTUKHA

COLMATbHO-TPY0BbIX KOH(JIHUKTOB

Tema 7. TpynoBbie KOHMIUKTHI B chepe

. 0,5 0,25 8,25 9
COLIMAJIBHO-TPYAOBBIX OTHOIICHUH
Tema 8. daxkTopbl GOpMUPOBAHUS TPOTECTHBIX
HACTPOEHUH paOOTHUKOB U (DOPMBI TPYAOBBIX 0,25 0,25 8,5 9
KOH()JIMKTOB
Tema 9. Ilopsaok npouenypsl U peryJaIupoBaHus 0.25 025 8.5 9
TPYJIOBBIX CTIOPOB (KOH(IMKTOB)
Tema 10. [Ipenynpexaenne u npourakTuka 0.5 0.25 825 9
TPYAOBBIX KOH(IMKTOB
Tema 11. 3apyOeKHBIH ONMBIT yIpaBICHUS 0.5 i 3.5 5
KOJIJIEKTUBHBIMH TPYAOBBIMU CIIOPAMHU ’ ’
HToro no cogepxarebHOMY MOAYJIIO 2 2 - 1 38 41
Bcero no kommonenty OITIOIT 4 - 2 84 90

7. OUEHOYHBIE MATEPHAJIBI (CPEACTBA) VISl TEKYIIEI'O KOHTPOJIA
YCIHHEBAEMOCTH, TPOMEXYTOYHOU ATTECTALIUN

7.1. KOHTpOJIbHBbIE BONIPOCHI

COJIEPYKATEJIBHBIN MOJIYJIb 1
TEOPETUKO-METOJIOJIOTMYECKUE OCHOBBLI KOH®JIUKTOJIOT N

. Kondnukronorus kak Hayka.
. CyITHOCTh ¥ THUMOJOTHS KOH(IUKTA.
. @yHKIMH KOH(DIUKTA.

. CTpyKTYypHBII aHaIU3 KOH(IUKTOB.
. Kaprorpadus kondnukra.

. DBOJIIOIUS HAYYHBIX B3MJISJIOB HA KOH(IIUKT.
. PazBuTHE OTCUECTBEHHOM KOH(JINKTOIOTHH.

. Tun4nbIe TPUYUHBI KOH(IUKTOB B TPYIOBBIX KOH(IUKTAX.

O 00 1N DN K~ Wi —

. OcHoBHbI€ (a3bl KoHGUIHMKTA. PeBepcust KOHIIHKTA.
10. Ananmu3 pa3BUTHS KOH(QIMKTA C YI€TOM OCHOBHBIX aCIIEKTOB JAe(OpMaIui OOIICHHS.
11. Crpareruu pasperieHusi KOH(QIUKTOB.
12. TakTuKH, UCTIOIB3yEMBIE ITPH Pa3peIICHUH KOH(IMKTOB.
13. Bapuantel  B3aUMOJEWUCTBUS  CTOPOH B  KOH(IMKTHBIX
JByxnapamerprueckas monens K. Tomaca.
14. MeXIMYHOCTHBIE M CTPYKTYPHBIE METO/IbI YIIPaBJIEHUs! KOH(IMKTaMU.

CUTyalusiIx.



15. MexaHu3Msl ynpaBieHUs] KOH()IUKTaMU.

16. Ctpecc: CyIIHOCTb, BUJIBI, ()AaKTOPHI, BIUSIOIINE HA €T0 PA3BUTHE

17. Aunamuka crpecca.

18 YpoBHM ynpaBieHUs CTPECCAMU.

19. Tunonorust IMYHOCTEH, 10-Pa3HOMY pEArupyrolux Ha CTPECC.

20. YcnoBus npeaoTBpalleHUs] 1 HOpMaIu3aluu cTpecca.

21. IIpaBuina paspernieHust KOH(QIUKTOB.

22. YrpaBieHue SMOIUSIMU B KOH(JIUKTE.

23. CTunu noBeieHUs] Y4aCTHUKOB KOH(IIUKTA.

24. O0mieHue ¢ «TPYAHBIMUY JTFOIBMHU.

25. llonsitue acceptuBHOCTH. [laccuBHOE, arpeccuBHOE, aCCEPTUBHOE MOBEICHUE.

26. CTpyKTypHBIC METOIBI pa3perieHus: KOH(IUKTOB.

27. MeXIMYHOCTHBIC METO/IbI Pa3pelIeHns] KOH(DIUKTOB.

28. Ilcuxonormyeckne MeEXaHU3Mbl W BHYTPWJIMYHOCTHBIE METOJABI PEryJUPOBAHUS
KOH(JIUKTOB.

29. Bunpl kputhkd. TUIBI pearupoBaHus HA KPUTHKY.

30. Buapl 3TUKHU OOIICHUS.

COJEPXATEJIbHBIA MOJIYJIb 2. IPAKTUYECKHUE ACIEKTHI PET'YJIMPOBAHMS U
[MPOPUNITAKTUKHN COLIMAJIBHO-TPY TOBBIX KOH®JIMKTOB

31. CyurHOCTh, PYHKITMU U BUBI COIMATBLHO-TPYAOBBIX CIIOPOB (KOH(MIUKTOB).

32. NunuBuayanbHbIE U KOJUIEKTUBHBIC TPYIOBbIE KOH(DIUKTHI.

33. KopnopaTtruBHbBIE KOH(DIUKTHI.

34. ®axTopbl, OOYCIOBIMBAIOIIME BO3HUKHOBEHHE HANPSIKEHHOCTH B TPYAOBBIX
KOJUIEKTHUBAX.

35. ®opMbl TPYIOBBIX KOH(IJIUKTOB.

36. MeTtoabl NpeoTBpaIICHUs IPOTECTHBIX HACTPOCHUN PAOOTHHUKOB.

37. Ilopsnok pa3perieHus: TPYJOBbIX CLIOPOB (KOH(IUKTOB).

38 IIpaBoBas 06a3a 1 ANTOPUTM pa3peIICHUs] HHIUBH Y AJTbHBIX TPYIOBBIX KOH(IHKTOB.

39. [Ipouenypa yperyaupoBaHus KOJJIEKTUBHBIX TPYIOBBIX CIIOPOB (KOH(IUKTOB).

40. OcoOeHHOCTH MPOTHO3UPOBAHMS KOH(IUKTOB.

41.CyuHocTh IPOrHO3UPOBAHUS KOH(DIMKTOB.

42. llpenynpexieHue TpyA0BbIX KOH(QIUKTOB.

43. Metoapl npoUIaKTUKH KOH(GIUKTOB B OpraHU3alllu.

44.CoOnroieHre PUHIIAIIOB YIIPABICHHUS KaK HEOOXOIMMOE yCIOBHE MPEXYTPEKIACHUS
U IPO(PUIAKTUKH TPYIOBBIX KOH(IUKTOB.

45 PeiinepcTBO U TPHHMENIT KaK TEXHOJIOTUH KOPIIOPATUBHBIX KOH(IUKTOB.

46.Poccuiickuii ~ ONBIT  yNpaBJIEHUS  KOJUIEKTUBHBIMH  TPYJOBBIMH  CIIOPAMH
(KOH(IHKTaMR).

47. Onpir Coenunenssix IlITatoB AMepuku u cTpaH 3anazHoil EBpomsl 0 yIpaBIeHHIO
KOJIJICKTMBHBIMH TPYIOBBIMHU CTIOpaMU (KOH(QIUKTAMH).

48. VYmpasneHue KoH(UIMKTaMu B cTpaHax 3amagHoit Espomnbl (Mtamum, ®Ppaniuw,
I'epmanumy, 1IBenuu u ap.).

49. Cnyx6a nmpUMUpeHus, ocpeiHnYecTBa U apoutpaka Benukoopuranuu ACAS u ee
3aJauu.

50. Ypasnenue TpyaoBbiMU criopaMu B Poccuiickoit @enepanuu.

7.2. Tembl nok1aa0B (pedepaton)

1. Uccnenosanus K. JIeBuna B 001acTH ICHXOIOTHU KOH(DIUKTA.

2. CoBpeMeHHbIE 3apyOexKHbIe TEOPUH KOH(IIHUKTA.

3. KordnukT kak BceoOImas KaTeropusi.

4. ConmanbHbiil KoHGIUKT B Tpyaax P. lapennopda u K. boynaunra.



5. KoH(AUKT KaKk B3aUMOACHCTBUE MEXKTY CYOBEKTaMH COLIMATBHOMN KU3HHU.

6. UccnenoBanne kKoH(IMKTA B TpyAaxX IPEBHUX MBICIUTEICH.

7. HayuHslif aHann3 KOHQJIMKTOB KaK CHCTEMa JIOTHUECKH MOCIIE0BATEIBHBIX MPOIIETYP.

8. Mcnonbp30BaHuE COLMOTIOTUYECKUX METO/I0B B KOH(IUKTOIOTHH.

9. IlpuMeHeHne CUXO0IOTMYECKIX METOUK MIPU U3yUYEHHH KOH(IIUKTOB.

10. MaTeMaTuuecKkre METOIbI HCCIICIOBAHNS KOH(JIMKTOB.

11. MaTemaTuueckoe MOJICTMPOBAHNE KOH(DIHUKTA.

12. KoH(IHUKTBI B TPYAOBBIX KOJUICKTHBAX.

13. 3aKOHOMEPHOCTH BO3HUKHOBEHHS KOH(QIIUKTA.

14. Ilo3uTuBHBIC U HETATUBHBIE QYHKIIMHA KOH(IIUKTA.

15. Cnenudmka MeXTPyMIOBOT0 KOH(IIMKTA, €r0 3HAYCHHE IS ITporpecca o0IIecTBa.

16. CyOBbeKkTUBHBIC U 0OBEKTUBHBIE IPUYUHBI KOH(IUKTOB.

17. VYupaBnenue KOH()IMKTAMM B CHCTEME YIPABICHHUS IEPCOHATIOM COBPEMEHHOM
OpraHH3aIliH.

18. Ponp pykoBoauTens B (OpPMHUPOBAHUM OIAronpusiTHONH aTMocepbl B TPYJOBOM
KOJUJIEKTHBE.

19. Yopasnenue Tpy10BbIMU KOH(OIUKTAMU Ha MPEINPUATHSX.

20. Koy4uHr u ero poJib B yIpaBieHUN KOH(DIUKTaMHU.

21. CriocoObI cOXpaHEeHHsI TyIIEBHOTO CIIOKOWCTBHUS U BOCCTAHOBJICHUS PABHOBECHSI.

22. Kputuka u 0COOEHHOCTH €€ BOCTIPUSATHSI.

23. Tunsl «TpYIHBIX» PYKOBOJUTEIEH.

24. Konuenius O. bepHa 1 ee npuMeHEHHE B TPAKTUKE YIIPABICHUSI.

25. )Ku3Hb ¥ Hay4Hasl 1eATeNbHOCTh J. bepHa.

26. KoH(MKTHBIE CUTYyalluX B JIEJIOBOM OOIICHUH M CTIOCOOBI UX Pa3peIICHHUS.

27. Moaenu MoBeICHUS U TAaKTUKa OOIICHHSI B IEI0BOH cdepe.

28. DTHKET U KyJIbTypa JACIIOBOT0 OOIICHHUS.

29. CoumasibHOE TApTHEPCTBO B cepe Tpya.

30. CoumanbHO-TPYI0BbIE OTHOILIEHHUS U UX PETYJINPOBAHUE.

31. OcHOBBI pa3BUTHS COLIMAIBHOTO MMAPTHEPCTBA.

32. YnpaBieHue KOJUIEKTUBHBIMU TPYAOBBIMH CIIOPAMH.

33. KonduukroreHnsie GakTOphl B YCIOBUAX COLUATBHON HECTaOMIBHOCTH OOIECTBA.

34. Pa3penieHue KOJJIEKTUBHBIX TPYA0BbIX criopoB B Poccuiickoit denepaunu.

35. Counonoruueckuii moAXo/ K UCCICTOBAHUIO TPYIOBBIX KOH(IUKTOB.

36. [lnanor Kak METOJI pa3pelIeHus TPYJOBbIX KOH(IUKTOB.

37. IlpakTuka pa3pelieHus: KOJIEKTUBHBIX TPYIOBBIX CIIOPOB (Ha MpUMepe KOHKPETHBIX
KOMITaHHH).

38. Pa3BuTHEe NPUMUPHUTENBHBIX TMPOLEAYp TMPH PACCMOTPEHUU U Pa3pelIeHUH
KOJUJIEKTUBHBIX TPYJOBBIX CIIOPOB.

39. Metoab! NpodUITAKTHUKU TPYAOBBIX KOH(MIUKTOB HA MPEANPHUSITHH.

40. Ipenynpexnaerne u TPOPHIAKTHKA KOH(MIMKTOB Kak (QYHKIUS PYKOBOAWUTEIS
TPYJOBOTO KOJJIEKTHBA.

41. KoH(GAUKTHI B TPYZ0BOM KOJUIEKTUBE M CLIOCOOBI MX MPEIYTIPEIKIACHUSI.

42. TapMoHU3alMs OTHOLIEHUN B KOJJICKTUBE C Y4YETOM IICHMXOJIOTMYECKUX THUIIOB
JMYHOCTH PYKOBOJUTENS U IOJUMHEHHBIX.

43. [IpenynpexxaeHue, MPOTHO3UPOBAHUE U MPOPHUIAKTHKA MEKIUYHOCTHBIX TPYAOBBIX
KOH(JIMKTOB.

44. 3apyOexHbIil OIBIT pa3peleHHs TPYA0BbIX KOH(IUKTOB.

7.3. Tembl NHCbMEHHBIX padoT

MopaynbHass KOHTpoOJIbHas paboTa MPOBOAMTCS B BUAE TeCTHpoBaHUs. TecTUpoBaHME
BKJItouaeT 20 TecTOBBIX 3a7aHuii 1o TeMaM 1-6.
Bpewms Beinonnenus — 30 MUHYT.



IIpuMmep TeCTOBOIO 3aaHuUs IPUBEJECH HUXKE.

MonayabHasi KOHTPoOJIbHasi padoTa
Bapuaunrt Ne n

1. KTo U3 HIKeTIepednCICHHBIX YUEHBIX pa3padoTai «KOH(IMKTHYIO MOJEIb OOIIECTBAY:
a) P. lapennopd;

0) JI. Kozep;

B) K boynauHr.

2. IlepBble MONBITKM HAYYHOT'O OCMBICIICHUSI KOH(DIUKTA OTHOCATCA:
a) k cepeaune XIXB.;
0) x VI-IIBB. 10 H. 3.;

B) k XVIII B.

3.. Kondumnukroren — sro:
a) HEeMOTUBUPOBAHHOE JICHCTBHE;
0) cuTyaIlus CKpbITOTO MPOTUBOOOPCTBA;
B) CIIOBa, ACUCTBUS (MK O€3/1eHCTBHE), KOTOPBIE MOTYT MPUBECTU K KOH(IUKTY.

20. K peanpabiM yuacTHukaMm koHukTa HE oTHOCATCS:
a) COUYBCTBYIOLIHUE;

0) ONIOHEHTHI,
B) arpeccopsl.

Kpurepuu oueHuBaHust MOIYJIbHOM KOHTPOJLHOM padoThI

Bun zapanus Koan4yecTBo 0a1710B
1 TecToBOEC 3aaHNE 1
KoanuecTBO TECTOB 20
Bcero 20

7.4. OOpa3sen cogepKaHus IK3AMEHANMOHHOI0 OMJieTa — 3K3aMeH He NMPe1yCMOTPeH.

8. PACITIPEJEJIEHUE BAJIVIOB, KOTOPBIE IHOJIYYAIOT OBYYAIOIIIUECSA

OO6mras oleHKa 3HAHWK OOYYaIOIIUXCS MO JUCHMIUIMHE TpoBoautTcs mo 100-6ammbHOM
IIKaJIe MCXOJs W3 MAaKCUMyMa, MPHUBEACHHOTO B Tabiumie Huxe. OpraHu3aliioHHO-y4eOHas
paboTa B ayJUTOPHH OIICHMBACTCS HAa OCHOBE TAKUX KPUTEPHUEB KaK IMOCEIIAEMOCTh 3aHSATHI,
CBOGBpeMeHHOC N KAYCCTBCHHOC BBIIIOJJHCHHUEC AJOMAIIIHUX 3aI[aHI/II\/JI, AKTUBHOCTBH BO BpeMH
MIPOBEJICHUS JICKIIMOHHBIX W TMPAKTUYCCKUX 3aHATHH (ydacThe B OOCYKJIEHHUH TEKYIIETro W

IPOMJEHHOIO MaTepuaa, pelieHue 3a1ad 1 T.11.).

Conepiaresnuble Buja paéoTsi Basuibl
MOy 1N
Opranu3zannoHHO-y4eOHast paboTa CTyIeHTa B ay IUTOPHH 5
ConepxaTtenbHbIi
CamocrosrenbHas pabora 35
Moy 1 MonysnbpHas KOHTpOJIbHAsA padoTa 20
Hroro 60
CozeprKaTelbHbIit Opranu3zannoHHO-y4eOHast paboTa CTyIeHTa B ay IUTOPHH 5
MOYIIh 2 CamocTosiTenbHas paboTa 35
Hroro 40
Bcero 100




CooTBeTCTBHE 0AJJIOB OLICHKE

KomnnuectBo 6annos OrieHKa Mo NATHOAJILHOM IIKaje
ECTS "

n3 100 Ok3ameH, nudhepeHInpOBaHHbIN 3a4eT 3auer
90-100 A OTIINYHO 3a4TEHO
80-89 B 3a4TCHO
75-79 C Xopotto 3a4TEHO
70-74 D 3a4TCHO
60-69 E YJIOBIIETBOPUTEIIHEHO aTTemo
35-59 FX HE 3a4TEHO

0-34 F HEYOBJIETBOPUTEITHHO e 3a9TeH0

9. OBECIIEYEHHUE OBPA30OBATEJIBHOI'O IMTPOLECCA JJIsA JINI C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbsA 1 UHBAJIMOB

B xone peanuzanyy TUCHMITIIMHBI UCTIONB3YIOTCS CIEAYIOLINE TOMOIHUTEIbHBIE METOIbI
00y4YeHHsI, TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH U MPOMEKYTOYHOH aTTecTalli 00yJaromInXCs B
3aBHCUMOCTH OT UX MHIMBHyaJIbHBIX OCOOEHHOCTEH:

1) nns criensix ¥ c1aOOBUIAIIMX:

— JeKIUM OQOPMIIAIOTCS B BHJE 3JIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOTO C MOMOIBIO
KOMITBIOTEpA CO CIEIHATN3UPOBAHHBIM ITPOrPAMMHBIM 00eCIIeueHUEM;

— JUId BBINOJHEHUS 3aJaHusl MpPU HEOOXOAMMOCTH MPEJOCTaBIISETCS YBEIMUYMBAIOIIEEe
YCTPOHCTBO; BO3MOXHO TAaK)K€ MCIIOJIb30BaHNE COOCTBEHHBIX YBEITMUNBAIOIINX YCTPOWCTB;

— MHUCbMEHHBIE 3aJJaHUs OPOPMIISIOTCS YBEIIMUESHHBIM HIPUPTOM.

2) nns TAyXuX U c1aboCbIIaINX:

— JeKIUH OPOPMIISIOTCS B BUJIE FIEKTPOHHOIO JOKYMEHTA;

— TMCHMEHHBIC 33JJaHHS BBITTOIHSAIOTCS HA KOMIIBIOTEPE B MUCHMEHHOM (hopme;

— 9K3aMeH MPOBOAUTCS B MUCBbMEHHOM (hopME Ha KOMITBIOTEPE; BO3MOXKHO NPOBEJCHUE
B (hopM€ TECTUPOBAHUS. . .

3) Ui UL C HApyIIEHUSIMH OMIOPHO-/IBUTATEJILHOTO anmapaTra:

— JeKIuH OQOPMIISIOTCS B BHJIE JIEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TOMOIIBIO
KOMITBIOTEpA CO CHEMATM3UPOBAHHBIM ITPOrPaMMHBIM 00eCIIeUeHUEM;

— TMCHMEHHBIC 33JJaHHS BBITTOJHAIOTCS HA KOMITBIOTEPE;

— D9K3aMeH U 3a4éT MPOBOAATCA B YCTHOM (hopMe WM BBINOJHSIOTCS B IMHUCbMEHHOU
dbopme Ha KOMIIBIOTEpE.

ITpu HEOOXOIUMOCTH MpeyCMaTPUBACTCS YBETMUEHUE BPEMEHH JJ1s1 IOATOTOBKU OTBETA.

[lponienypa  mpoBeAeHHS  NPOMEXKYTOYHOH  arTecTanud Uil OOydarommxcs
YCTaHABIMBAeTCs C Y4YETOM HUX MHIUBUIYAJbHBIX ICUXO(PHU3HMUECKUX OCOOEHHOCTEH.
[IpomesxyTouHast aTTeCcTaIUs MOKET MTPOBOJUTHCS B HECKOJIBKO ATAIIOB.

IIpoBenenne mpouedypbl OLIEHUMBaHMS pe3yiabTaTroB OOydeHHs JIONycKaeTcs ¢
UCTIOJIb30BaHUEM JAMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHHA.

Ob6ecneunBaeTcs AOCTYN K HH(GOPMALIMOHHBIM U OubIuorpauyeckuM pecypcam B CETH
WuTepHer mns kaxmoro oOydwaromerocst B (opMmax, aJanTUPOBAaHHBIX K OTPAaHUYCHUSM HUX
3]I0pOBbsI U BOCIIPUATUS UHPOPMALIUY:

1) nns crnensix ¥ c1abOBUIAIIMX:
— B IIeYaTHOMW popMe yBEITUUCHHBIM MIPUPTOM;
— B (hopMe PIEKTPOHHOTO TOKYMEHTA;
2) Il TIyXUX U CIa0O0CIbIIIAIINX:
— B Ie4aTHOHU popme;
— B (hopMe PIEKTPOHHOTO JOKYMEHTA.
3) s oOyyaromuxcs ¢ HapyUICHUsIMU OMOPHO-/IBUTaTeIbHOTO arapara:
— B TIeyaTHOU opme;
— B (hopMe IEKTPOHHOTO TOKYMEHTA.



10. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE YYEBHOI'O ITPOLECCA

VYueOHbIe 3aHATUS TIPOBOAATCSA B 7-M (yi1. YemockuHieB, 186) u 5-M yueOHBIX KOpITycax
(yn. YemockunueB, 189 B) yHuBepcurera. /I mpoBeNeHUS JIEKIIMOHHBIX W MPAKTHUYECKHX
3aHATHH TpeOyeTcs ayauTopus, OOOpYyIOBaHHAas MEJIOBOM WM MapKEpHOH JOCKOM,
MYJIBTUMEANIUHBIA TPOEKTOP U JKpaH, HOYTOYK, KOMIUICKT y4eOHOW MeOenu Uisi CTYICHTOB,
pabouee MecTo nipenogaBaresis. Berxon B UHTEpHET TpOBOIHOM WK ¢ HMcTionb3oBanueM Wi-Fi.

JlJiss  caMOCTOSITENIBHON pa0OThl HCIIONB3YIOTCS TEKCTOBBIE U DIIEKTPOHHBIE PECYPCHI
Hay4Holi OHOMMOTEKM YHHMBEPCHTETa W JIPYTUX JJICKTPOHHBIX OWONMMOTEYHBIX 0a3 MaHHBIX,
y4eOHO-MeToIuuecKoe obecreueHue, MpeICTaBIeHHOe B yUeOHO-METOJMUECKUX KaOuHeTax 7-ro
(ayn.108) m 5-ro yueOHbIX KopmycoB (ayna. 207), MaTepHaIbHO-TEXHHUYECKYIO0 0a3y ydeOHOMH
naboparopun «OpraHu3aiusi IKOHOMUIECKUX MPOLIECCOBY Kapeapbl SKOHOMHUKHU MPEIIPUITUS U
MeXKadeapaaTbHON yueOHO 1abopaTopuu 3a09HON (HOPMBI 00yUEHHS.

OOyuyaromiecss MMEIOT BO3MOXKHOCTh ~ HCIIOJIB30BAaTh  Y4YeOHBIE MaTepuaibl 10
JTUCIUIIIMHE, pa3MelieHHble Ha tuiatdpopme Moodle IleHTpa AMCTaHIIMOHHOTO OOpa30BaHUS
skoHOMHYecKoro (Qakynbreta «JJoHl'Y». Ilpu wH3ydeHMHM JUCHUIUIMHBI NPUMEHSIOTCS
3JIEKTPOHHOE 00yUeHUE U TUCTaHIIMOHHbIE 00pa30BaTeIbHbIE TEXHOJIOTHUH.

Jucmanyuonnsiii Kypc «Kongpaukmonozua» 1Uis CTYyIGHTOB HalpaBJICHUS MOJTOTOBKH
38.03.03 Ynpaienue nepcoHanioM, Mpopuiist «YIpaBIeHHE IEPCOHATIOMY JOCTYIIEH IO CCHUIKE
Ha miatgopme Moodle ILlenTpa auCTaHIIMOHHOTO OOY4Y€HHsSI 3KOHOMHUYECKOTO (haKyJbTeTa
®I'BOY BO «JlonI'Y»: http://ef.donnu-support.ru/moodle/login/index.php

Oébnako cepeuca mail.ru Bynmoeckou JI. JI. Bxnanka «Kondmukronorus» — URL:
https://cloud.mail.ru/public/N6Ty/Px44cAYis

11. PEKOMEHAYEMAS JIUTEPATYPA

11.1. OcHoBHas JUTEpaTypa:

1. Kondmukronorusi: yuebnuk / H. JI. Jlykesauenko, JI. JI. ByHTOBCKas,
H. A. banraueesa u np.; 'OY BIIO «IOHHVY». — lloneuk: JouHY, 2020. — KNe 414807. —
Tekcr: 3JIEKTPOHHBIN // 9BbC OI'BOY BO «loHI'Y»: CaWT. -
URL: http://library.donnu.ru/catalog/ (nara oOpamenusi: 25.05.2023). — Pexum nocryna: ais
aBTOPHU30B. MOJIH30BATENCH.

2. Koudmukronorus: yueonmk / H. [J. Jlykesauenko, JI. JI. ByHTOBCKas,
H. A. banraueesa u ap.; [OY BIIO «JIOHHY». — 2-e¢ u3n., usm. u gomn. — Jlonenk: JlouHY,
2023. —KNe 414979. — Tekcr: anekrponubii // DbC ®I'BOY BO «/lonl'Y»: caiit. —
URL.: http://library.donnu.ru/catalog/ (mata oOpamenus: 25.05.2023). — Pexxum moctyma: s
ABTOPHU30B. II0JIb30BATEIIEH.

3. Jleonos, H. 1. Koudaukronorus: obuias v npukiajHas: y4eOHUK U MPAKTUKYM JJIs
By30B / H. U. JleonoB. — 4-e¢ wusm., mepepab. m gom. — M.: FOpaiir, 2020. — 295 c.
[DnexTpoHHBIi pecypc] / Pexum noctyna: https://urait.ru/index.php/bcode/428322

11.2. lonoiHuTeAbHAS JIUTEpaTypa:

1. Aunynos, A. 5. Korndmukromoruss / A. S. Anmynos, A. W. lllununos. — M.: ITutep,
2020. - 560 c.

2. byntoBckas JI.JI. TexHonoruu ynpaBieHHs] COLMATbLHO-TPYIOBBIMU KOH(DIUKTAMU H
cTpeccaMu (peryJIMpOBaHME MPOTUBOPEUYHI B COLMAIBHO-TPYAOBOH cdepe): ydaeOHOe mocodue
/ coctaButens JI.JI.bynrosckas; 'OY BIIO «JIOHHY». — Honenk: JlonHY, 2019. — 181 ¢. —
KNe414806. — Teker: oamektponsusiii // 3BC ®I'BOY BO «lorl'Y»: caift. —
URL.: http:/library.donnu.ru/catalog/ (mata oOpamenus: 25.08.2023). — Pexum poctyma: s
ABTOPHU30B. II0JIb30BATEIIEH.

3. BynroBckas, JI.JI. TexHonmoruu ynpaBieHHs COIUANTBHO-TPYAOBBIMH KOH(PIUKTAMU U
cTpeccamMu  (peryiMpoBaHHE TMPOTHUBOPEUYHMHA B  COLMAIBHO-TPYIOBOM cdepe): yueOHo-



http://ef.donnu-support.ru/moodle/login/index.php
http://library.donnu.ru/catalog/
http://library.donnu.ru/catalog/
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://biblio-online.ru/book/konfliktologiya-obschaya-i-prikladnaya-455430
https://urait.ru/index.php/bcode/428322
http://library.donnu.ru/catalog/

metonudeckoe nmocobue / JI.JI. byatosckas; [OY BIIO «/JIOHHY». — lonenk: JJoaHY, 2019. —
129 c¢. —KNe 376471. — Texkcr: anekrponnbiii / ObC ®I'BOY BO «Jlorl'Y»: caiir. —
URL: http://library.donnu.ru/catalog/ (mara oOpamenus: 25.08.2023). — Pexum mocryma: ais
ABTOPH30B. MOJIH30BATENECH.

4. lesatkun, O. B. Crpecc-TecTUpOBaHUE KaK MHCTPYMEHT YNPaBICHUSI KPU3UCHBIMU
cutyarusamu B opranuzanusix / O. B. Jlepsatkun // JlugepctBo u meHemxkment. — 2023, — T. 10. —
Ne 1. - C. 81-92.

5. Jleonos, H. 1. Kondaukronorus: yue6. mocodue / H. 1. JIeonos. — M.: KOpaiit, 2019.
—39%6c.

6. Jlomapes, A. 0. Kondnukronorus: yaeonoe nocodbue ans By3o / A. 0. Jlonapes,
. FO. 3namenckuit. — 2-e u3a., nepepad. u gom. — M.: FOpaiit, 2020. — 298 c. [DaeKTpOHHBIN
pecypc] — Pexxum moctymna: https://urait.ru/bcode/433813
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11. Konduukromorus. EsxekBapTanpHbli HayuyHO-pakTHueckuid sxkypHai. — URL:
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13. IPOTPAMMHOE OBECIIEYEHHUE

1. Windows 7 PRO (xopnoparuHnas nunensus JJoul'Y Ne 46484614)

2. Microsoft Office (kopnopatusHas smnen3us JJorl'Y Ne 46472919)

3. Microsoft Visual Studio (iuniensust nporpammsl Dream Spark juist Beicnx yueOHbIX
3aBECHUI)

4. Awntusupyc Kacnepckoro, Adobe Acrobat Reader, xPDF (nuuenszun GPL, Apache,
BSD st ¢cB0OOGOAHOTO MPOTPAMMHOTO 0OECTICUCHHMS).
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